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BY PHONE

Pay by phone 24/7!

(855) 637-0409















PAY ONLINE

Click here to pay your bill online.















BY MAIL

PO Box 670
Vance, AL 35490














IMPORTANT NOTICES & ALERTS CLICK HERE!








Water systems are critical to every community. Our goal at Citizens’ Water Service is to provide all of our customers with a safe, clean water supply.  

Your Board of Directors and the entire staff are committed to protecting your water supply. We strive every day to not only maintain the system, but also to make it better. We appreciate each of our water users and we welcome your input and questions concerning your water system.




Please note:  We are not affiliated with SouthWest Water Company















CALL US

(205) 556-2224













HOURS

7:30AM-5:00PM 

Monday-Thursday

















NOW MORE WAYS TO PAY YOUR BILL!


PAY MY BILL!














SEND US A MESSAGE




For non-emergencies and general inquires, please fill out the form. We’ll respond as soon as possible.












Name



Phone Number



Email Address



Account Number



How can we help?







1 + 6 = 




Submit















Contact











 













CONTACT US






PO Box 670
Vance, AL 35490

Phone: (205) 556-2224







HOURS






7:30AM – 5:00PM
Monday – Thursday







MONTHLY BOARD MEETINGS






Monthly Board Meetings are held on the first Thursday of every month at 5:00 p.m. in the Conference Room. The meeting is open to the public. If you are coming for a one-time leak forgiveness or have any other business to bring before the board, please call the office to get on the agenda. There will not be a meeting held in December.
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